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The Northwestern Mutual Life Insurance Company (Northwestern Mutual), Milwaukee, WI  
29-3886 (0415) 
                                                                                                                                

[Date]     
 
[Client Name] 
[Address] 
[City, State, Zip] 
 
 
Dear [Recipient’s name], 
 
I truly enjoyed working with you on your financial plan for the past [x months/years]. I feel that we have a 
great start on accomplishing the [protection, emergency saving, paying down debt, education funding, 
protecting income] goals we established. When we last reviewed your plan, we also talked about 
revisiting the level of protection in place to ensure that you and your family’s future needs are properly 
planned for. As we think about the future, I’d like for us to begin planning for your possible long-term care 
needs. Small steps today can help ensure you have the right plans in place to take care of yourself and 
your loved ones should you become chronically ill.  
 
Life is busy, and long-term planning can take a back seat. As your financial representative, it’s my job to 
help you stay on track to secure your financial future. I’d like to review your plan and continue the 
conversations we started.  
 
Option 1: One of the topics I’d like to cover is how we can address your permanent life insurance needs 
while also beginning to plan for long-term care. Northwestern Mutual has a new optional benefit available 
with its permanent life insurance that would allow you to draw on your death benefit to be reimbursed for 
long-term care expenses. Any unused death benefit will remain intact for your beneficiaries.  
 
Option 2: One of the topics I’d like to cover is how we can address your life insurance while also 
beginning to plan for long-term care. The enclosed brochure, Plan Ahead with Life, provides valuable 
information on how to take advantage of this optional benefit which is available with permanent life 
insurance. The Accelerated Care Benefit: 

 Is an effective way to begin planning for long-term care needs 

 Can serve as a supplement to other long-term care personal funding options.  

 Guarantees that a certain amount of your death benefit remains intact for your beneficiaries.   
 
This would be an excellent time to review your current plan and continue to prepare for the future with 
confidence.   [I/My assistant] will call you in a few days to see when we can get together. 

 
Sincerely, 
  
 
[Financial Representative] 
 
 
 
The purpose of this material is for the marketing and solicitation of insurance. A financial representative (a 
licensed insurance agent/producer) may contact you.  Policies include exclusions and limitations. For 
costs and further details of coverage, including exclusions, any reductions or limitations and terms under 
which the policies may be continued in force, see your licensed insurance agent/producer or write to the 
company. The Accelerated Care Benefit (ACB) is only available as an optional benefit rider with a 
Northwestern Mutual Life Insurance Company Whole Life Policy. 
 
TT.ACB.(0415) or state equivalent 
To be used with Policy Form No. TT.WL.(0513) or state equivalent 

 
[Agent Name]  
[Agent Title]  
[Street Address]  
[City, State Zip]  
[xxx xxx xxxx]  
[xxx xxx xxxx fax]  
[emailaddress@nm.com] 



 

 
The Northwestern Mutual Life Insurance Company (Northwestern Mutual), Milwaukee, WI                                                                                                                                 

 
29-3887 (0415) 
 

[Date]     
 
[Client Name] 
[Address] 
[City, State, Zip] 
 
 
Dear [Name], 
 
When we last [met/spoke], you indicated that you were not ready to discuss how long-term care planning 
could fit into your personalized financial plan. Should a long-term care event occur and wherever care is 
provided – in the home, assisted living facility or nursing home – doing it on a long-term basis can take its 
toll physically, emotionally and financially. And without the proper planning, long-term caregiving duties 
may become the responsibility of family and friends; even more reason to keep the topic on our ongoing 
planning discussions. 
 
You wanted to ensure your family and loved ones are taken care of as part of your personalized plan. I 
believe that long-term care planning is critical to achieving your goals. By having a plan in place, you and 
your possible caretakers have more options.  

 
There are several ways to fund a long-term care plan. Beyond standalone long-term care insurance, 
Northwestern Mutual also has a new optional benefit available with its permanent life insurance that helps 
provide long-term care expense reimbursement should you need it. The enclosed brochure, Plan Ahead 
with Life, provides valuable information on how this additional layer of protection can help you reach your 
financial goals. The Accelerated Care Benefit: 

 Is an effective way to begin planning for long-term care needs 

 Guarantees that a certain amount of your death benefit remains intact for your beneficiaries.  
 
This would be an excellent time to review your current plan and continue to prepare for the future with 
confidence. [I/My assistant] will call you in a few days to see when we can get together. 
 
Sincerely, 
  
 
[Name] 
[Title] 
 
 
 
 
 
The purpose of this material is for the marketing and solicitation of insurance. A financial representative (a 
licensed insurance agent/producer) may contact you. Policies include exclusions and limitations. For 
costs and further details of coverage, including exclusions, any reductions or limitations and terms under 
which the policies may be continued in force, see your licensed insurance agent/producer or write to the 
company. The Accelerated Care Benefit (ACB) is only available as an optional benefit rider with a 
Northwestern Mutual Life Insurance Company Whole Life Policy.  
 
 

TT.ACB.(0415) or state equivalent 
To be used with Policy Form No. TT.WL.(0513) or state equivalent 
 

 
[Agent Name]  
[Agent Title]  
[Street Address]  
[City, State Zip]  
[xxx xxx xxxx]  
[xxx xxx xxxx fax]  
[emailaddress@nm.com] 
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